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Citizen’s Charter /Time limit

There is no approved Citizen’s Charter of the Mission, however, the following 
consular services are provided by the Mission to Indian nationals in Morocco:

Sl. 
No.

Type of 
Services

Sub Category of Services Time limit 
(Approximate)

1 Passport Processing and granting of 
Passport applications

01 working day

Receiving of printed passport 
from New Delhi

10 to 15 days

2 Emergency 
Certificate 
(EC)

Normal Cases 1 working day

3 Birth 
Registration

-- 1-2 working days

4 Death 
Registration

-- 1-2 working days
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